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Ministry of Transport, Integrity, Nature DIRECTIE LUCHTVAART ARUBA
and EIderIy Affairs DEPARTMENT OF CIVIL AVIATION ARUBA
Our number:  DL/221607 To: All Aruban Aviation Stakeholders

Oranjestad, December 9%, 2022

Subject: Department of Civil Aviation reporting portal

Dear Madame/Sir,

To highlight the International Civil Aviation Day, on December 7%, 2022, and to promote safety
culture and safety awareness in the Aruban aviation industry, the Ministry of Transport, together
with the Department of Civil Aviation of Aruba, introduced Aruba’s online Safety Occurrence
Reporting portal at www.dca.gov.aw/reporting.

The Department of Civil Aviation recognizes that all members of the aviation community are
willing and able to contribute to the safety of aviation and therefore with this online portal, we
simplify the reporting process, and the subsequent processing of these reports.

The portal maybe used for the submission of both mandatory (confidential) and voluntary
(anonymous) safety occurrence reports. The voluntary reporting should be seen as an extension of
the mandatory reporting whereby non-mandatory occurrences may also be reported to the
Department of Civil Aviation.

You are kindly requested to disseminate this information regarding the DCA’s online reporting
portal with your employees, in particular the attached poster. If conceivable, it would be appreciated
if a poster could be placed in employees’ common spaces such as break rooms / cafeterias.

Your cooperation with respect to the above is highly appreciated. Together we can maintain and
improve Aruban aviation safety.

\,

ing. Edwiri<éily, MBA
Director

Department of Civil Aviation of Aruba
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YOUR SAFETY,

oo rcu OUR PRIORITY?
Aviation Aruba ®

With your help, we can continue to keep your journey smooth & safe!

Notice something unsafe?

Submit it through the DCA reporting portal.

SKY SAFETY

It's a bird, it's a plane, it's a drone!

Drones flying near the airport pose a safety
hazard. Also, airplanes belong in the sky or at
the airport...do you feel they were flying too
low? Let us know and together we can ensure a
safe sky!

SAFETY EQUIPMENT

In case of emergency, there are equipments
in place to ensure your safety.

Notice something that is ignored by
aircrew? Missing exit sign? Let us know. Missing/broken Safety equipment,
such as seatbelts/lifevest?

QUESTIONABLE BEHAVIOR

Employees are to be recognized by their

uniform. No vest, but close to the aircraft?
Intoxicated aircrew or airport personal?

Someone with a laser? All valid reasons to
report to the Department of Civil Aviation.




